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Policy: 
When a member of the Village staff is requested by a resident to attend to a matter that relates to private property, the staff 
member must inform the resident that there is a charge for doing so. 
 
If the matter arises during regular work hours, the resident will be charged for a minimum of 1 hour for wages and benefits, 
work over 1 hour will be charged at % hour increments. 
 
If the work cannot be delayed, and the work causes the employee to work overtime, the resident will be charged for the 
appropriate overtime. 
 
When an employee is called out, the resident will be charged for wages and benefits for a minimum of 4 hours or time and a 
half for the hours worked, whichever is greater. 
 

Objective: 
The intent of this policy is to ensure the public understand that there is a cost associated with requesting village staff time for 
private property use and for the need for staff to inform the public of these charges. 
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